Aliant - A  Day in the Life - Legal




Lawyer’s Name: ______________________

Docket #






 
Phone Number:  ______________________





                                                Date: __________                SOLO   ____









Time: __________                 2-10     ____
FINAL VERSION








RECEPTIONIST:  [ASK FOR THE NAME IN SAMPLE IF APPEARS TO BE SOLO PRACTICIONER]

Hello, my name is … with Nucleus Strategy & Research, a market research firm in Halifax.  I am calling to invite a lawyer in your firm to participate in an informal interview at your office as part of a major research study we are conducting on behalf of our client.  We have been commissioned to interview lawyers throughout Atlantic Canada about their day to day work life and challenges, to identify how the communication needs of members of the legal sector can be better met.  Is there a lawyer available for me to speak with at this time? 

LAWYER:

Hello my name is… with Nucleus Strategy & Research, a market research firm in Halifax .  As part of a major research study, we have been commissioned by our client to interview lawyers throughout Atlantic Canada about their day to day work life and challenges.  The goal of the study is to identify how the communication needs of members of the legal sector can be better met.   

As part of the study, we are conducting informal interviews with lawyers in  MONCTON on _________  (in HALIFAX on ___________. )  For your convenience, the interview would be held at your office, takes approximately 1.5 hr and you would receive $200 as a “thank you” for your time.  Would you be available to participate in the study on any of those days?

IF YES, THANK; RECORD DATE & TIME IMMEDIATELY; CONTINUE  

IF INTERESTED BUT UNAVAILABLE ON INTERVIEW DATES, INVITE TO FOCUS GROUPS

INTERVIEWS:
Mon. May 9       


Tues. May 24




Tues. May 10



Wed.  May 25



Wed. May 11
FOCUS GROUPS:
Halifax


12:00 - Sole Practitioners



Thurs. June 2


5:30   - 2-10
May I ask you a few quick questions in order to know a little more about your law firm?

[IF NOT ALREADY IDENTIFIED BY RECEPTIONIST ASK]
1. Which of the following best describes the size of your law firm?       [READ]
· A sole practitioner



RECRUIT 2 PER CITY  (INTERVIEWS)
· 2-10 lawyers



RECRUIT 1 PER CITY
(INTERVIEWS)
· More than 10 lawyers

            THANK AND TERMINATE
2. How important is IT to your legal practice?  
· Very important

· Somewhat important

· Not very important

3. Which of the following products, services, or applications are you currently using in your practice?  

     FOR THOSE PRODUCTS USED ASK:  Who is the supplier of… ? 
    THOSE THEY ARE NOT USING ASK:  Have you heard of…? 

    THOSE HEARD OF ASK:  Would you possibly use… in the future?

	
	Using it

√
	supplier
	not heard of it √
	would you possibly use in future √

	Voice over IP or VOIP
	
	
	
	

	I-Pod
	
	
	
	

	PDA, like a Palm Pilot or I-Pac
	
	
	
	

	Blackberry
	
	
	
	

	Digital camera
	
	
	
	

	Wireless network
	
	
	
	

	Fax to e-mail
	
	
	
	

	PC Backup
	
	
	
	

	Document Backup
	
	
	
	

	
	
	
	
	

	Landline (local service)
	
	
	
	

	Broadband/Highspeed
	
	
	
	

	Long Distance
	
	
	
	

	Cellular phone service
	
	
	
	

	Business antivirus
	
	
	
	

	Internet/Dial up
	
	
	
	


4. What does your law firm currently spend on communication products and services?   

     Yearly $_____?   or  Monthly  $____?        DK

5.  What product/program or service do you currently use to access your client log?  _____________
LAW FIRM:

  _______________________

LAWYER NAME:
  _______________________

E-MAIL ADDRESS:  ______________________________

DATE:

 _______________________

TIME:

 _________________________


ADDRESS: 

 _________________________                

** Remind them that you will be sending email confirmation with the date, time and the names of the Nucleus people who will be interviewing them.
