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HOW TO USE YOUR PROMOTIONAL TICKET
1) Making your reservation:
· Please contact Air Canada’s Special Services at 1-800-419-1434 if you reside in North America and in the Caribbean.  If you reside outside North America or the Caribbean, please contact your local Air Canada representative.

· Provide the customer service agent with the following information:

· Star Record number:

001 071 0890
· Booking Class:

B
· Authorizer of travel:

JOSÉE LEDUC
· Name of promotion: 

PRIDE HALIFAX 2005
· Promotion number: 

PRIDE HALIFAX 2005
· AC Coordinator: 

LISA MURANO
· Coordinator tel. :

514-422-5572
· Teletype address:  

YULUUAC
· Ensure the customer service agent provides you with your “RECORD LOCATOR” number confirming your reservation. This “RECORD LOCATOR” contains all details pertaining to your reservation: name, contact number, flight plans, etc.
Ticket Name:
Myles Geoffrey Curtis
Locator # MY63HM

Leave Halifax – AC651 July 25th @ 12:05pm, arrive Montreal 12:38pm
Leave Montreal – AC638 July 29th @ 5:25pm, arrive Halifax 7:50pm
Once your reservation is completed, the customer service agent will ask you how you would like to receive the confirmation of your Air Canada electronic ticket (wherever it applies):
· by e-mail (only valid if travel takes place within Canada)

· by fax

· by airport pick up at the Air Canada Ticket Purchase counter (2 hours in advance for an International flight and 90 minutes in advance for travel to take place within North America)
· by mail (requires 7 business days for an address in Canada and 14 business days for the USA)

Important things to know about your promotional ticket:
· Reservations must be booked and ticketed no later than August 30th, 2005 to be valid;

· Travel must be completed prior to August 30th, 2005;

· Tickets are valid on-board Air Canada and Air Canada Jazz scheduled flights only.  This does not include travel on one of Air Canada’s airline partners, Star Alliance airline members, code shared flights, charter flights, Central Mountain Air, Calm Air, and Air Georgian;
· Please note that once the tickets have been issued:
· Origin and destination cannot be changed

· Any changes to flight time, date of travel will be subject to a change fee of $50.00 CAD + taxes 

· Tickets are not transferable and are not redeemable for cash
· Upgrades are not permitted;
· Transportation is subject to availability at time of reservation;
· Transportation is also subject to restricted travel periods: See list below;
· Frequent Flyer mileage accumulation is not permitted on promotional passes;
· All airport/departure taxes are the sole responsibility of the passengers;
· If tickets are lost, they are not replaceable and the Air Canada Coordinator must be advised of this matter;
· Promotional pass recipients may be held liable to Air Canada for failure to adhere to the restrictions and conditions of travel applicable to their tickets or for the fraudulent use of those tickets;
· Other conditions may apply. 
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2005 BLACKOUT PERIODS FOR PROMOTIONAL TICKETS

PÉRIODES D’INTERDICTION APPLICABLES AUX BILLETS PROMOTIONNELS POUR 2005

	NORTH AMERICA / AMÉRIQUE DU NORD

	BLACKOUTS / RESTRICTIONS

	(  CANADA 

(  UNITED STATES / ÉTATS UNIS*

      (*see also sun destinations below)

      (*voir aussi les destinations soleil ci-dessous)                                                    

      
	15 Dec/déc 04  –  8 Jan 05

24 Mar 05  –  28 Mar 05

16 Dec/déc 05  –  9 Jan 06



	SUN DESTINATIONS / DESTINATIONS SOLEIL


	BLACKOUTS / RESTRICTIONS

	(  * FLORIDA  / FLORIDE
(  * LAS VEGAS

(  * HAWAII    
· MEXICO / MEXIQUE
· CARIBBEAN / ANTILLES 

· PUERTO RICO

      
	15 Dec/déc 04  –  8 Jan 05

28 Feb/fév 05  –  3 Apr/avr 05

16 Dec/déc 05  –  9 Jan 06




	ALL OTHER INTERNATIONAL DESTINATIONS / 

TOUTE AUTRE DESTINATION INTERNATIONALE


	BLACKOUTS / RESTRICTIONS

	( EUROPE

( SOUTH AMERICA  /  AMÉRIQUE DU SUD                                

( TEL AVIV / TEL-AVIV                                                                                     

( ASIA / ASIE                                                                                  

( AUSTRALIE  /  AUSTRALIE

( INDIA  /  INDE                  


	15 Dec/déc 04  –  8 Jan 05

15 Jun/juin 05 – 30 Aug/août 05

16 Dec/déc 05  –  9 Jan 06



	


Subject to change without notice – Sujet à changement sans préavis


Revised  – Révisée 09/13/2004











